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Introduction

This information booklet aims to provide a guide
to the available support, advice and services for
individuals. It will serve as a ‘one-stop-shop’ for
information on WSREC, other appropriate services
and how to contact or access them.

The booklet has been created in collaboration with
WSREC staff and service users to ensure it is
community-led and reflects the needs of those it
serves. It aims to break down barriers to
accessing support, with clear and concise
information to help meet your needs.

This booklet is accurate as of May 2023, and we
aim to take a look at it every 6 months and
update it where necessary.

Planned and developed by Strathclyde University students:
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WSREC Services
and Support

West of Scotland Regional Equality Council (WSREC) is
continually working towards a fairer society where
individuals can live, learn and work free from
discrimination and gain equal opportunities.

With 50 years of experience, we work towards developing
and delivering community led support to break down
barriers, promote rights and eliminate discrimination.
Through our varied projects, we promote good relations to
reduce isolation, training and consultancy sessions and
assist service users to attain their rights.

For further information on this booklet or the services and
support we offer, contact us:

General Enquiries Energy Enquiries

info@wsrec.co.uk energy@wsrec.co.uk
0141 337 6626

Wellbeing Enquiries
wellbeing@wsrec.co.uk

Further Enquiries
Scan or Tap CIdViCG@WSI'eC.CO.Uk
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mailto:info@wsrec.co.uk
mailto:energy@wsrec.co.uk
mailto:wellbeing@wsrec.co.uk
mailto:advice@wsrec.co.uk
https://www.wsrec.co.uk/

A Guide to Using
the Booklet

This booklet is organised into seven different
categories all with appropriate visual aids. Each
section includes useful information that should
help you find the right services for you.

As you read through the handbook,
important information is highlighted in a

box, just like this one.

To make things easier, contact details for each
organisation have been made clearly visible, with
website and other links available through QR codes.

Simply scan the QR code using your phone camera or
separate QR code app, or click on the QR code if
accessing the booklet online.

At the end of the booklet, you will find information
about WSREC where you can get in contact for more
information and support.
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Health and
Wellbeing

This section will provide information
on the heath and wellbeing services
in your local area and how to get
access such as finding your GP, NHS
services, food services as well as
groups and events.




Accessing Healthcare

Scotland’s Service Directory

I_I.l'l-"-'i"n. =] The NHS Scotland Service Directory
.:-'L .,. website is a database of healthcare
._._.:,,_ services available in  Scotland,
Eli'--.;'-' including hospitals, clinics and support groups.

scanorTap 1he website provides information on each

services location contact details and the types of

services offered. Its purpose is to help patients find the

healthcare services they need such as your GP practice, dentist,
optometrist or another NHS service.

The purpose of calling 999 is

to request emergency In case of Medical
assistance from the police, Emergencies Call: 999
fire service or ambulance

service.

Examples of when to call 999 for a medical emergency might
include:

® suspected heart attack or stroke
* severe breathing difficulties

* severe bleeding

® severe injury
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https://www.nhsggc.scot/hospitals-services/

Accessing Healthcare

e[| A free helpline that provides medical

:_T' F_,_ : advice and support to people in

'-'-'"rl”!if:!’:'.ﬁ-':i Scotland who are feeling unwell but

-E':ﬁﬁ- it is not considered a medical

emergency. The service provides guidance on a
wide range of health-related issues and is
available 24 hours a day, seven days a week.

To access, call the helpline number: 111. You will be asked a
series of questions about your symptoms and condition, and
then directed to the appropriate healthcare professional for
further advice and support. The service also offers translation
services for those who's preferred language is not English.

NHS Inform - Healthy Living

Imlcs*rI=ll This website provides a range of

b Lo |

Fﬂ.ﬁ resources and information to help
[aw-wisal | individuals in  Scotland adopt
=131 P

S|EAER | healthier lifestyles. The website
ScanorTap contains advice on healthy eating, physical
activity, quitting smoking, women’'s health and improving
mental wellbeing, as well as links to local services and support.
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https://www.nhs24.scot/get-in-touch/language-line
https://www.nhsinform.scot/healthy-living

Accessing Healthcare

NHS Pharmacy First Scotland

An  NHS  service offered by

community pharmacies in Scotland

to anyone registered with a GP

practice or residing in Scotland.

ScanorTap  Patients can visit any pharmacy without an
appointment for minor illnesses and receive advice or
treatment. Pharmacists may refer patients to other healthcare
professionals or NHS services if they feel you need further
support. For further information, visit your local pharmacy.

The Scottish Association for Mental
Health (SAMH)

o SAMH aims to improve mental
miLIi= ) ,
e L health and wellbeing in Scotland
B i .
|~ | e through a range of services and
BT campaigns. SAMH is available to

provide support, information or just a chat about
mental health, whether it's for yourself or a loved
one.

Scan or Tap

To access their services, you can call the SAMH Information
team at: 0344 800 0550 or email them at: info@sambh.org.uk.
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https://www.nhsggc.scot/hospitals-services/
mailto:info@samh.org.uk
mailto:info@samh.org.uk
https://www.samh.org.uk/
mailto:info@samh.org.uk
mailto:info@samh.org.uk

Advice Services

Chest Heart and Stroke Scotland

— The Chest Heart and Stroke Charity
2= Scotland is a non-profit
@k 43¥ | organisation that aims to improve
|£|r!|.'|"'l'-'i':i the quality of life for people in
Scotland affected by chest, heart, or stroke
conditions. The organisation provides a range of
services, including rehabilitation, support groups, free health
checks and information and advice on managing conditions.
These services can be accessed through their website, helpline,
and local offices across Scotland.

§ Chest Heart &

Stroke Scotland

Scan or Tap

Opening hours Telephone Text
9.30am—-4pm 0808 801 0899 NURSE to 66777

The Scottish Ambulance Service

This service can provide transport for individuals
who need assistance to reach their healthcare
appointments, due to their medical or mobility
needs that would prevent their travel to hospital by any other
means. You can book ambulance transport by calling: 0300 123
1236. To cancel your journey, please call the number at any
time on 0300 123 1236, and select option 2.
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https://www.chss.org.uk/services/

Accessing Healthcare

Child Smile

Scan or Tap

Child Smile is a national program
designed to improve the oral health
of all children in Scotland. The
program provides a range of
services, including tooth brushing programs and
dental check-ups, to help prevent tooth decay

&

“Dg %

and promote good oral hygiene. Advice for parents on caring
for children's teeth and the best oral healthcare.

PickupMyPeriod App

Android

Scan or Tap

Sanitary products in Scotland are
free for those who need them. They
can be accessed through various

outlets, including community
groups, schools, colleges, universities, and
participating pharmacies. PickupMyPeriod is a

free app that enables users to locate the nearest
location for free sanitary products by entering
their postcode.

Download the PickupMyPeriod App for iOS or
Android.

Il o

SERVICES GUIDE


https://www.child-smile.org.uk/parents-and-carers/index.aspx
https://apps.apple.com/gb/app/pickupmyperiod/id1500403938
https://play.google.com/store/apps/details?id=com.myperiodapp

Mental Health
Support

Mental Health Foundation

The Mental Health Foundation gives
EIE'.".-r-EI | - 9

advice to millions of people,
|-|.1-_;p|_-.:. including, families, children, young
LI"':t'-Eﬂ' people, and adults, on mental

Scan or Tap health.

ezl See Me is Scotland's Programme to
Aaigi3% | tackle mental health stigma and SeeMg;

End mental health

%=-| discrimination. et

They provide useful hints and tips

scanorTap from to help people have a
conversation about mental health —
whether that's your own, or
someone else’s.
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https://www.seemescotland.org/stigma-discrimination/talking-about-mental-health/having-a-conversation
https://www.mentalhealth.org.uk/

Wellbeing
Groups and Events

Glasgow Life

Eld~2rs1l A full guide on what is available

(G .

CEHH&'E'_ and where in your area such as
IFEREe | swimming, exercise classes, gyms,

Hh- . . .

=TT | etc. Available online via the QR code.

Scan or Tap

What's On Glasgow

[Ew#HE| A guide to sport and leisure hat’s On
T -.h-i-'.-i-:'.‘l-.-- e e . . Glasgow

s ‘-1:?3_ activities and locations in your area

?::_;}ﬂrﬁ}- which provides a list of places open

u_-‘fv"nﬂE to the public where meetings are held, sports are

Scan or Tap

mhwsml An online guide to the clubs and
P

!-T-I .' ': 1.-5 . o 0 . .

r.ﬁ'{}f activities thc:t.c.nre qvcu!oble in y(?ur

I,_-*,.*-E wes| area for families. Available online

[m]iE==4%E|  via the QR code.

played, and there are activities available for
everyone. Available online via the QR code.
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https://www.glasgowlife.org.uk/sport
https://www.whatsonglasgow.co.uk/activities/sport-and-leisure-c
https://www.familiesonline.co.uk/local/glasgow/clubs-and-classes

Food Services

Too Good to Go

ESEE

L‘ FH
;’f' *'7';1"!
L oy

[m]: e

Scan or Tap

A mobile application that connects
customers to restaurants and
stores that have surplus unsold
food at less the price, helping
people to afford food. Available via
QR code.

House of Halal

vas LS
fkng B R
= kA
=)= X

Scan or Tap

A supermarket in the area that
provides food supplies that are
tailored to cultural needs, including
a delivery service.

Telephone
0141 266 0062

Address
76 Tradeston Street,
Glasgow, G5 8EJ

Glasgow Community Food Network

[m] e [m]

Scan or Tap

A searching tool to help you find
food services in your local area.
Available online via the QR code.

Weys HOUSE OF
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https://wwww.houseofhalal.co.uk/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://www.toogoodtogo.com/en-gb

Food Services

Glasgow Food Bank

TE:ET A place where food supplies are
T RS given to those in need. Available
M5 55 | online via QR code.
: Address Telephone
Sean or Tap Glasgow Elim Church 0141 423 2418
42 Inglefield Street 07456868628

Glasgow, G42 7AT

Wyndford Food Bank

Helps people in the community who are struggling
to get food supplies. No referrals are needed.

Address Telephone

St Gregory’s Foodbank 07734 051473
130 Kelvindale Road

Glasgow, G20 8DP
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https://glasgowse.foodbank.org.uk/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Housing

This section  will provide
information on the housing
options available in Scotland,
including social housing, private
renting, and buying a home, as
well as tips for finding affordable
and safe housing.




Housing Support

Anyone aged 16 and over can apply to live in a Housing
Association or co-operative property.

Housing associations and co-operatives are responsible
for ensuring that properties are fit to live in and are also
responsible for permanent fixtures, such as sinks and
central heating systems.

You can put internal decoration,
furnishing and removable fittings.
Contact your landlord to report a repair.

Apply by contacting any of the housing Scan or Tap
associations found in the QR code.

Glasgow City Council

Glasgow City Council has a number
of services available such as:

e when bin collections are due and how to

Scan or Tap make your bin available for uplift.

* where to take your unwanted items to be
recycled at centres.

¢ information on your local council.
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https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://www.glasgow.gov.uk/index.aspx?articleid=19413
https://www.glasgow.gov.uk/index.aspx?articleid=19413
https://www.glasgow.gov.uk/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Housing Support

Wheatly Group

Wheatley Group is Scotland’s

leading housing, care and
. WWheatIey

property-management group with Group

e a wide range of service available to

Telephone Email
0800 561 0055 talk@myhousing.org.uk

Queen’s Cross Housing Association

—1 LBy = Queen’s Cross Housing Association
=t ] , : ,
iy iIs a community based housing
I-lﬂ-h‘llf1

Jor iR ) support service aimed to help
-a=md | individuals in the community.

Scan or Tap

Address Opening Hours

45 Firhill Road Monday - Friday
Glasgow, G20 7BE 10am-12 noon and 2-4pm
Telephone Email

0808 143 2002 contactus@qcha.org.uk
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https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://www.myhousing.org.uk/apply-home
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
mailto:contactus@qcha.org.uk
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
mailto:talk@myhousing.org.uk
https://www.qcha.org.uk/

Housing Advice

Services

Positive Action in Housing

Scan or Tap

Positive Action in housing is an
organisation that tackles
discrimination in homelessness by
supporting refugees and migrants
to rebuild their lives.

A

POSITIVE
ACTION
INHOUSING

Address
98 West George Street
Glasgow, G2 1PJ

Telephone
0141 353 2220

Shelter Scotland

=] gt o]

Scan or Tap

A charity which helps people that
are struggling with bad housing or
homelessness by supporting them
through advice and legal services.

A\

SHELTER

SCOTLAND

Opening Hours
Monday to Friday
9am to 5pm

Free Helpline
0808 143 2002
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https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://positiveactionh.org/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://scotland.shelter.org.uk/about_us/contact_us/glasgow

Cost of Living

This section will provide information on the
cost of living in Scotland, including tips for
saving money and accessing support if
you need it.




Budgeting
How to create a budget

Figure out how much money you earn each
month, including wages, benefits, and any
other sources of income.

. Make a list of all your regular monthly
expenses, like rent/mortgage, utilities,
phone/internet, food, transportation, and any
other bills.

. Subtract your total expenses from your total
income to determine your disposable income.

. Identify areas where you can cut back on
expenses, like eating out less or taking public
transportation instead of driving.

. Create a plan to prioritise your expenses and
reduce spending in areas where you can.

. Keep track of your spending each month and
adjust your budget as needed to ensure
you're staying within your means.
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Scan or Tap

Budgeting

This mobile app helps users
manage and organise their bills f=
. : (@ ApTAP
and subscriptions by allowing them
to view, pay and manage them in
one place.

It is available for free download on the App Store and Google
Play, and can be accessed by creating an account and linking
your bills and bank accounts.

Work Out Your Budget

[
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This online budgeting tool from
Citizen's advice helps you track
your income, expenses and find
ways to reduce your costs. You can
use rough figures or, for more accurate results,
you can input recent figures from bank
statements, payslips, debit and credit card
statements or bills.

citizens
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https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://www.citizensadvice.org.uk/scotland/debt-and-money/budgeting/budgeting/work-out-your-budget/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://www.aptap.co.uk/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Citizen's Advice
Scotland

. Citizens Advice Scotland is a free,
Hi.-LIgE . . . .
__.qu;:i:_ﬁ confidential advice service that can citizens
;-‘,:-'_?i_l.-ﬁf' help you manage your money and
EICHTE| finances.

w
(2]
Q
=]
o
-
-
Q
©

Their trained advisors will help you assess your
situation and provide practical advice and support tailored to
your needs.

o ) ) ) Free Helpline
Visit your local office, information for
which can accessed via the QR code.

0800 028 1456

Online Money Map

— This is an online recourse, from Citizen's Advice
HI"rfrs1E

== Scotland, which provides support on a range of
- B
| =

Fesiafes | topics such as:
| -

HTP™| ¢ benefits * energy * budgeting
ScanorTap ® grants e food * banking
® council tax * clothing * tax code
* housing costs e utilities * wages

Users can create a personalised list and explore the pages to
find relevant information.
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https://www.cas.org.uk/
https://moneymap.scot/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Additional Support
and Advice

Cost of Living - Families and Children

_ Run by the Scottish Government, this
ﬁ::ﬁl website provides information and
l _'F'!-F-".}'!.ﬂ tools to support families in managing
Ei;ff,-.:_,:_,__ their finances and reducing the cost
of living.

S

The Scottish

Government
Riaghaltas na h-Alba

It offers advice on topics such as childcare, school costs and
housing as well as quick links to School Clothing Grants, Free
School Meals and Free School Transport.

Cost of Living - Older or Disabled People

Run by the Scottish Government, this
website provides information and
tools to support families in managing
their finances and reducing the cost
of living.

The Scottish

Government
Riaghaltas na h-Alba

Scan or Tap

It offers advice on topics such as childcare, school costs and
housing as well as quick links to School Clothing Grants, Free
School Meals and Free School Transport.
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https://costofliving.campaign.gov.scot/children-and-families
https://costofliving.campaign.gov.scot/older-or-disabled-people
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Accessing Your
Rights

This section will provide contact
information for advice in relation to
crime, discrimination and general
support for refugees, asylum seekers
and new migrants.




General Advice

Citizen's Advice Scotland

=g = ) . . scotland
S.foLr| issues ranging from debt, benefits,

and welfare rights to consumer rights,
finances and budgeting support.

- This service specialises in providing
[ ] e |
el I = ]| L : : : :
_.___.::;;:-._.1____. Tree, |rT1p0rt|0I onFi confldentlol Gtizens
=t Hu| information and advice services on advice
= | Il

Scan or Tap

A Guide to Scots Law

i o] This book.let qu pro.duced as a
oy collaborative project with HND Legal
A Guide to
Services students from New College \Eut3EN
[m] A Lanarkshire, Crown Office and
Procurator Fiscal Service and Police
Scotland.

Scan or Tap

The booklet provides information on the law in Scotland and
everything you need to know on what is right and wrong.
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https://www.nclanarkshire.ac.uk/media/1679/160303_law_broch_digital.pdf
http://www.gnwcab.org.uk/

Asylum Seeker,
Refugee and Migrant
Advice

Scottish Refugee Council

This service provides information and

support for refugees, asylum seekers scottish

. . refugee
and new migrants in Scotland. COU%C“

m] fiy
I
{i
ch

=1 Free Helpline
scanorTap 0808 1967 274

Migrant Help

&7 ] This service cums'to protect people 7T
FqFikgs | affected by  displacement and [AmmmaW
!E_EEH exploitation by helping them thrive migranthelp
E.;ﬂlﬁ and recover from their trauma. They
Scanor Tap ~ SUPPOrt everyone but mostly those in

need.
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https://www.migranthelpuk.org/contact
http://www.gnwcab.org.uk/
https://glasgowfood.net/find-local-food-services

Crime and

Discrimination

Police Scotland

EziE
i L)

Scan or Tap

Police Scotland aims to help keep
everyone safe and ensure the good
wellbeing of people, places and
communities in Scotland by focusing
on keeping people safe in line with
our values of integrity, fairness and
respect.

i)

POLICE

SCOTLAND

The Halo Project

Scan or Tap

This service strives to support
survivors through their programmes
to ensure they are Dbelieved,
protected, supported and empowered
to live independent and fulfilled lives.

HALOJ]

Break the Silence
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https://www.scotland.police.uk/
https://www.haloproject.org.uk/

Domestic Abuse

Scottish Women's Aid

- Scottish Women’s Aid is the lead
T iy organisation in Scotland working
e - towards the prevention of domestic
abuse.

scottish
women's aid

shanging attitudes changing s

Scan or po
They work with a network of 34 specialist local
Women’s Aid groups toward a shared vision of a
Scotland where domestic abuse is not tolerated
work with a network of 34 specialist local
Women'’s Aid groups toward a shared vision of a
Scotland where domestic abuse is not tolerated..

Safer Scotland

The Scottish Government's Safer
Scotland service provides information [<ess suer

. "‘Scotland
on services that offer support for \MW&E
individuals  experiencing domestic
abuse.

Scan or Tap
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https://safer.scot/information/da/support/
https://womensaid.scot/

Employment
and Skills
Development

This section contains services that
include volunteering, education, training,
apprenticeships, job applications and
getting a job.

—

iR




Job Search

/fndeed myjobscotland

Scan or Tap Scan or Tap Scan or Tap

National Careers Service

The National Carers Service provides
mforrncnt.lon on gettlng' help with filling P
application forms, writing a CV and Service
interview help.

National

Scan or Tap
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https://www.s1jobs.com/jobs/?Keywords=&JobLocation.City=&Distance=%2C
https://www.myjobscotland.gov.uk/
https://uk.indeed.com/l-lanarkshire-jobs.html?aceid=&gclid=Cj0KCQjw2cWg
https://nationalcareers.service.gov.uk/careers-advice#getting-a-job

Skills for
Employment

Skills Development Scotland

e

1

Ty t"-q.r'#
Ry _.;.ﬁ
[m] S g

Scan or Tap

Skills Development Scotland is the
national skills body supporting the [0S

. Development
people and businesses of Scotland to \EE4ELl

develop and apply their skills.

They offer a range of employability skills training
and support.

CEMVO Scotland

Scan or Tap

CEMVO Scotland provides

employability support for groups and Q a
individuals. cs.gmn

This includes support with CV writing,
job applications, interview techniques and

supporting placements for volunteering.CV writing, job
applications, interview techniques and supporting placements
for volunteering.
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https://cemvoscotland.org.uk/programmes/steps-into-employment/?doing_
https://www.skillsdevelopmentscotland.co.uk/what-we-do/

Volunteering
Opportunities

Glasgow Volunteering

Ef_..:'r.:IE-El This service prOV|de§ support Wlth. t.he |
P e e search of volunteering opportunities volunteer
i'-!:.:-ﬁ,ﬁ in Glasgow.

Ok

scanor Tap  1hey have a huge variety of activities you can get

involved in — with a wide range of organisations,
charities, community groups and clubs - and some
opportunities only need a few hours each month.

Volunteer Scotland

T This service provides support with the
Bl g h of volunteeri tuniti
o 1| search of volunteering opportunities
ek o T 9 OPP vy Q)
sz wncdE|  across Scotland.
- There are thousands of volunteer

seanorTaP  gpportunities available, whether you have a little

or a lot of time to give, there is something for everyone.
Opportunities such as befriending, helping at events, driving,
fundraising, conservation activities, providing support to
children and older people, plus much more.
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https://www.volunteerscotland.net/volunteer
https://www.volunteerglasgow.org/volunteer/

Youth and Education

Youth Scotland

Scan or Tap

This service supports and delivers
youth work in the community.
Including, youth work programmes,
information, resources, training and
support.

Prince's Trust

Scan or Tap

This service offers services to support
young people journey from school,
through training, and into work.

&

Prince’s Trust

Education Scotland

Scan or Tap

Education Scotland runs a ParentZone
service, which provides information
and advice about education in
Scotland. It includes a way to find the
right school and |/ or nursery in your
area for your child to attend.

Education
Scotland

Foghlam Alba
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https://education.gov.scot/parentzone/
https://www.princes-trust.org.uk/help-for-young-people
https://www.youthscotland.org.uk/

Public
Transport

This section will provide information on
public transport, including bus/train
services, how to plan your journey, and
what to expect when using public
transport.

/paRES.




Bus Travel Guide

Buying a Bus Ticket

1. Before buying your ticket, decide on your
destination and plan your route by checking the
bus schedules and routes which can be found
using google or apple maps on your phone or
computer, City mapper or the First Bus
website/app.

. You can then purchase a paper ticket from a
bus driver upon boarding the bus using exact
cash or contactless payment. Alternatively,
download the First Bus App and purchase an e-
ticket on your mobile device.

Citymapper
—a Citymapper is a public transportation
Slpa: L= hich provides users with °
Iicim, | OPP  which - provi u wi |
i'=-'-l' 25k | accurate information on bus, train, \Citymapper
Bl | and subway services in various cities.

It offers various features such as journey planning,
step-by-step directions and real-time updates.

Scan or Tap
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https://citymapper.com/

Bus Travel Guide

Note: Always remember to keep
your ticket with you as proof of

payment in case of a ticket
inspection during your journey.

Using the Bus

Arrive at the bus stop ahead of time and wait for
the bus to arrive.

. When the bus arrives, have your ticket ready to
show the driver or scan your mobile e-ticket.

. Place your ticket, mobile or paper under the
scanner for validation.

. If you're unsure about your stop, ask the driver
upon boarding and, if available, check the
screen displays.

. Before arriving at your stop, press the STOP
button to alert the driver to stop and exit the
bus through the doors.

First Bus

First Bus is a bus operating company
in the UK that provides bus services
across the country, including
Glasgow. Their website and mobile
app allow users to plan their journey, track buses
in real-time, and buy tickets online.

Scan or Tap
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https://www.firstbus.co.uk/greater-glasgow

Train Travel Guide

Note: Always remember to keep
your ticket with you during your

Buying a Train Ticket journey.

1. Before buying your ticket, plan your route by
checking the train schedules and routes, using
google or apple maps on your mobile phone or
computer, Citymapper or the ScotRail and
Trainline website/app.

Purchase a ticket at the train station from a

" ticket vending machine or the ticket office
where a member of staff can assist you. Moblie
e-tickets can be purchased using the Scot Rail
and Trainline website or app.

Trainline

The Trainline website and mobile app

allows users to search for train times

and buy train tickets online in

Scotland and the rest of the UK. It

provides real-time information on train schedules
and delays, as well as offering price comparisons
between train operators.

Scan or Tap
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https://www.thetrainline.com/

Train Travel Guide

Note: Check for delays or

cancellations on ScotRail and

USing the Train Trainline before your journey.

1. Arrive at the train station ahead of time and
check displays for your departure time and
platform number.

2. When boarding the train, have your ticket ready.
This can be inserted or scanned at the station
barrier for access. If there is no barrier at the
station, have your ticket ready to show to the
conductor on the train.

. If youre unsure about your stop, check the
displays, listen to the on train announcements or
ask the conductor for assistance. When you arrive
at your stop, you may need to insert or scan your
ticket at the barrier again for exit of station.

ScotRail

ScotRail is a train operating company
in Scotland that provides rail services
across the country. Their website and
mobile app allow users to search for
train schedules, buy train tickets, and
access real-time train information.

[=] g o [s]
| [
l‘l-

1l

Scan or Tap
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https://www.scotrail.co.uk/

Additional Transport
Services

Bike for Good

EF'F A Glasgow-based organisation that
aims to promote cycling as a healthy

----L,?-.- 2| and sustainable mode of transport.
.H’Eﬁ"'

They offer a range of services,
including bike repairs, maintenance
classes, bike hire, and cycling lessons
for all ages and abilities.

Scan or Tap

Glasgow West Office Glasgow South Office
65 Haugh Road, 539 Victoria Road,
Glasgow, G3 8TX Glasgow, G42 8BH
Telephone Telephone
0141 248 5409 0141 2611609
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https://www.bikeforgood.org.uk/shop/bikes-for-all-2/

Finding Your
Community

Connecting with your community is
important. This section provides
information on different services that help
others with community groups, history and
culture or nature.




Local Authority
Services

Fire and Rescue

Fire and Rescue responds to many
different emergency situations and
incidents, including road traffic
collisions, rope rescue, water rescue,
hazardous materials and flooding to
keep its communities safe.

Scan or Tap

t offers everyone in Scotland a free home fire safety visit and
free smoke alarm installations if your home requires it. In the
case of an emergency, call 999.

Glasgow City Council

Glasgow City Council has a number
of services available such as:

|EITY couRCIL |

e when bin collections are due and how to

Scan or Tap make your bin available for uplift.

* where to take your unwanted items to be
recycled at centres.

¢ information on your local council.
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https://www.firescotland.gov.uk/
https://www.glasgow.gov.uk/
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services
https://glasgowfood.net/find-local-food-services

Heritage and Culture

Libraries

A guide to available resources for
online books, local libraries in
different areas, getting a membership
library card and children’s activities
including book bug, Coderdojo, Read
Count and Write, Pre 5 activities, 5-11
activities.

Scan or Tap

National Trust Scotland

The National Trust for Scotland is the
LT charity that cares for, shares and WAy NATIoNAL

- TRUST for
SCOTLAND

I rees| speaks up for Scotland’s magnificent \ <

AT | heritage. They open up these sites for
public access.

National Museum Scotland

This organisation provides a range of
museums throughout Scotland and A, Nationa
many are free entry. # ™\ Scotland

b
A[m

it

!
3
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https://www.firescotland.gov.uk/
https://www.nts.org.uk/
https://www.nms.ac.uk/

Children and
Families

Young Scot

OF =] Young Scot offers the The Young Scot
2| National Entitlement Card (Young
Scot NEC), which is free of charge to

O 11 to 26-year-olds living in Scotland.

Scan or Tap
The card provides free travel,

discount on varies shops/places, and
information and opportunities for
children and youth.

Parent Club

Parent Club offers tips and advice for
all challenges that family life may
bring. The information provided is
based on the experiences of other
parents and experts.

isarenl: Club

Scan or Tap
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https://young.scot/the-young-scot-card/
https://www.parentclub.scot/

Connecting Together

Amina - Muslim Women's Resource Centre

AMINA runs a number of different

.
E;}{E"IEI programmes designed to support,
el

empower and improve the lives of

[u] Muslim and BME women living in
Scan of Tap Scotland.
Address Free Helpline

McCormick Business Centre 0808 801 0301
50 Darnley Street

Glasgow, G41 2SE Email
info@mwrc.org.uk

Telephone
0141 212 8420

Maslow’s Community Shop (Govan)

EI_ 1._._@ This service provides free clothing
: 'ﬂl,. and household goods to asylum
T seekers and people in the local

O community who are experiencing
Scan or Tap hardship.

Address

70 Shaw St

Glasgow, G51 3BL
/] 43
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https://mwrc.org.uk/what-we-do
https://www.maslowscommunity.co.uk/
mailto:info@mwrc.org.uk

Connecting Together

Interfaith Glasgow

Interfaith Glasgow facilitates
friendship-building, dialogue and
cooperation between people of
different religions and beliefs; tackles
prejudice; and equips people with the
skills to engage fruitfully with religious diversity.

Scan or Tap

Address Telephone
Flemington House (2nd Floor) 0141 558 0778
110 Flemington Street

Glasgow, G21 4BF

Women's Centre Glasgow

;e = The Women's Centre Glasgow creates
|_.::._-l|¥|?-'_l§|:;:,-:.: a safe space for all women in

el Glasgow. The Hub supports and
E|"!r'"":_,'.-_:-l:_::il' empowers the community by offering
opportunities to strengthen women’s
choices in life, as well as their social
opportunities.

Scan or Tap

Address Telephone
17-33 Shawpark Street 0141 576 1400
Glasgow, G20 9DD
/] a4
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https://interfaithglasgow.org/
https://www.thewomenscentreglasgow.org.uk/

Connecting Together

Maryhill Integration Network

The organisation’'s mission is to
create a unique and creative
environment in which communities
can come together to share
experiences and demonstrate the
value of cultural diversity in Scotland.

Scan or Tap

Address
35 Avenuepark Street,
Glasgow, G20 8TS

Telephone
0141 946 9106

Unity in the Community

An organisation that works to provide
practical support and solidarity for
people in need in our communities,
especially asylum seekers. Also
provides free English classes, clothes,
night shelter.

Unity in the \
Community )
Glasgow

Scan or Tap

The Blue Shop The Red Shop
70 Shaw Street 371 Paisley Road West
Glasgow, G51 3BL Glasgow, G51 1LX
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http://maryhillintegration.org.uk/
https://unityinthecommunityglasgow.wordpress.com/free-clothing-2

West of Scotland Regional Equality Council

3
»< WSREC

OUR SERVICES
AND SUPPORT

In addition to the support and services covered in this
booklet, here is a breakdown of WSREC's services that
can assist in meeting your needs.

Equality and Human Rights
Health and Wellbeing
Employability and Training

Advice and Information

Community Development

Hub [=]5%:
sgow, G20 9EY
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https://www.wsrec.co.uk/
mailto:info@wsrec.co.uk
mailto:info@wsrec.co.uk

